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Central Maine Audiology

..we're listening.



Notice of Privacy Practices
This notice describes how medical information about you may be used and disclosed and how you can get access to this information.  Please review it carefully.

Central Maine Audiology is required by law to maintain the privacy of your health information and to provide you with notice of its legal duties and privacy practices with respect to your health information.  We are committed to treating and using protected health information about you responsibly.  This notice describes personal information we collect and how we may use or disclose that information. This notice is effective April 14, 2003 and applies to all protected health information as defined by federal regulations.  
Your Personal Health Record

We will collect information from you and store it in a chart and on a computer.  This is your medical record.  This record may contain your complaint(s), examination and test results, diagnoses, treatment information, and a plan for future care or treatment.   Central Maine Audiology is committed to protecting the privacy of your health information.  
Your Health Information Rights

Although the physical medical record is the property of Central Maine Audiology , the information in the medical record belongs to you. 

· You have the right to request restrictions on certain uses and disclosures of your health information.  Central Maine Audiology is not required to agree to the restriction that you requested. 

· You have the right to receive your health information through a reasonable alternative means or at an alternative location. (This requires requests in writing; specification of method; payment for method, as applicable.)

· You have the right to inspect and copy your health information.

· You have a right to request that Central Maine Audiology amend your health information that is incorrect or incomplete.  Central Maine Audiology is not required to change your health information and will provide you with  

How Central Maine Audiology  May Use or Disclose Your Health Information

The law permits Central Maine Audiology to use or disclose your health information for the following purposes:

· Treatment.  If another treatment provider is treating you, we may discuss your case in order to coordinate care between us.  The kinds of health care information we may disclose about you in such circumstances could include your diagnosis, hearing test results, etc.  

· Payment. If you are covered by a health insurance provider, we may disclose diagnostic treatment details to your insurer in order to obtain payment for services rendered.

· Information provided to you.  You have the right to access your health information by making a request to the contact person listed above.  

· Notification and communication with family.  We may disclose your health information to notify or assist in notifying a family member, your personal representative or another person responsible for your care about your location, your general condition, or in the event of your death.  If you are able and available to agree or object, we will give you the opportunity to object prior to making this notification.  If you are unable or unavailable to agree or object, our health professionals will use their best judgment in communication with your family and others. 

· Required by law.  As required by law, we may use and disclose your health information.

· Business Associates. There are some services provided in our organization through contacts with business associates. Examples include hearing instrument manufacturers, earmold laboratories, and repair labs. When these services are contracted, we may disclose your hearing health information to our business associate so that they can perform the job we’ve asked them to do and bill you or your third-party payer for services rendered. To protect your hearing health information, however, we require the business associate to appropriately safeguard your information.

· Public health.  As required by law, we may disclose your health information to public health authorities for purposes related to: preventing or controlling disease, injury or disability; reporting child abuse or neglect; reporting domestic violence; reporting to the Food and Drug Administration problems with products and reactions to medications; and reporting disease or infection exposure.

· Judicial and administrative proceedings.  We may disclose your health information in the course of any administrative or judicial proceeding.

· Law enforcement. We may disclose your health information to a law enforcement official for purposes such as identifying a locating a suspect, fugitive, material witness or missing person, complying with a court order or subpoena and other law enforcement purposes. 

· Deceased person information. We may disclose your health information to coroners or medical examiners. 

· Organ donation.  We may disclose your health information to organizations involved in procuring, banking, or transplanting organs and tissues. 

· Research.  With your written permission, we may disclose your health information to researchers conducting research that has been approved by an Institutional Review Board or Central Maine Audiology privacy board.
· Public Safety.  We may disclose your health information to appropriate persons in order to prevent or lessen a serious and imminent threat to the health or safety of a particular person or the general public. 

· Specialized government functions.  We may disclose your health information for military, national security, prisoner and government benefits (only for health plans) purposes.  (Note that disclosures for government benefits purposes are limited to health plans only.)

· Workers’ compensation.  We may disclose your health information as necessary to comply with workers’ compensation laws.  

· Marketing.  We may contact you to provide appointment reminders or to give you information about other treatments or health-related benefits and services that may be of interest to you.

· Change of Ownership.  In the event that Central Maine Audiology  is sold or merged with another organization, your health information record will become the property of the new owner.  

When Central Maine Audiology May Not Use or Disclose Your Health Information

Except as described in this Notice of Privacy Practices, Central Maine Audiology will not disclose your health information without your written authorization.  If you do authorize Central Maine Audiology to use or disclose your health information for another purpose, you may revoke your authorization in writing at any time.  

· You have the right to request restrictions on certain uses and disclosures of your health information.  Central Maine Audiology is not required to agree to the restriction that you requested. 

· You have the right to receive your health information through a reasonable alternative means or at an alternative location. (This requires requests in writing; specification of method; payment for method, as applicable.)

· You have the right to inspect and copy your health information.

· You have a right to request that Central Maine Audiology amend your health information that is incorrect or incomplete.  Central Maine Audiology is not required to change your health information and if Central Maine Audiology does not agree with the amendment, we will provide you with information about our denial and how you can disagree with the denial. 
· You have the right to obtain an accounting of disclosures of your hearing health information. 

· You have a right to revoke your authorization to use or disclose hearing health information extend to the extent that action has already been taken.  
Questions or Complaints

If you have questions about our privacy practice or have complaints about the way that your health information is used, please contact:


Bryce Cropper

12 Bates St.


Lewiston, ME  04240


(207) 782-1160

If you believe your privacy rights have been violated and your are dissatisfied with the way this office handles a complaint, you can file a formal complaint with the Office for Civil Rights, U.S. Department of Health and Human Services. You will not be penalized for filing a complaint.  The address for the OCR is listed below:

Office for Civil Rights
U.S. Department of Health and Human Services 
200 Independence Avenue, S.W. 
Room 509F, HHH Building 
Washington, D.C. 20201 

